
 

BOX E-Mail SpamTrap Server 

Pre-Installation Form 
I. General Information 

Customer Name  Implementation Phase From     /   to    /     

II. Networking Information 

ST Testing Model 
□ ST Gateway   
□ □ ST Server ST Network Architecture 

□ Behind Firewall 
□ In Front of Firewall 

Does your company have 
any Virus Scanning device? □ Yes □ No □ Please Install Virus Scanning module □ Do Not Install. 

□ Gateway Device   

□ Virus Scanning Device   

Is there any other device 
put in front of ST? If yes, 
please provide their Host 
Names and IP Addresses. □ Other   

Firewall Configurations 
If your ST is put behind any firewall device, please open up following TCP/IP ports for 
remote services: Source IP 210.66.39.155 on port 22/25/800; Destination IP all on port 
21/22/25/123/5222. 

III. SpamTrap Configurations 

ST Host Name  Postmark Stamped in Mail 
Subject Line  

DNS Forwarder  Public IP Address of ST  

Assigned Gateway IP 
Address of ST  Assigned Gateway IP 

Address of Mail Server  

IP Address of ST  IP Address of Mail Server  

Subnet Mask of ST  Subnet Mask Mail Server  

Only relay mails from the 
following domain(s)/IP 
Addresses 

 

Domain Names Pubic IP Addresses Private IP Addresses 

All Local Domain  
   

IV. Network Diagram  

Please provide the basic network diagram describing in/outbound mail 
flow and Public/Private IP Address or each device. 

Example of Network Diagram 

 

 


